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e Aremote support software tool enabling you to provide 80% pf pre-installation inspection visits were shifted to virtual

global support. visits using XMReality Remote guidance. MIPp»w

e Enhanced video and audio collaboration allowing your

co-workers to interact with their counterpart by using e  Mean time to repair (MTTR) decreased in APAC

pointers, drawings, and to guide on images or from 41 days to 16 daus

recordings.

e Customer satisfaction (CSAT) increased by

3% for EMEA 1st line support

e Remote resolutionincreased in APACby 5% BOMBAHDIER

Read more about how it works e Decrease of floating inventory of 20%

e  Experts can also guide by using a Hand Overlay feature

to show how to solve a certain issue.

e Decrease faulty/not-used spare parts by 5% S| EM ENS
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e Internal knowledge transfer Precision Cutting Systems

e Troubleshooting & problem resolution
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e Preventive maintenance job -[H]:[[I- é:?glﬁ

e Commissioning and installation
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https://zoom.us/webinar/register/WN_5UAgMhTITQmvXVRs2MeSMQ
https://zoom.us/webinar/register/WN_5UAgMhTITQmvXVRs2MeSMQ
https://xmreality.com/how-it-works/

